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TERMS AND CONDITIONS:

When you book with Fit4Future Foundation/Group, these Terms and Conditions define the
agreement between us and let you know what to expect from us and what we expect from
you.

Bookings
Methods of Payment

All bookings will be made through email (info@fit4futurefoundation.org). A booking is fully

confirmed when we receive the appropriate payment. Full payment constitutes acceptance of
these booking terms and conditions. Please check the booking confirmation email carefully to
ensure the days booked and details are correct and as expected - please inform us as soon as

possible with any discrepancies.

We accept payment by BACS Transfer, childcare vouchers and TAX Free Childcare payments.

Cancelling of Booking by Customer

For cancellation of a booking, we will require at least 24 hours’ notice prior to the booked day.
If this notice is given, we can give you a credit note equivalent to the amount you paid. You will
have to use the credit within the same half term period in which you made the booking. We
strictly operate a NO refund policy,

Cancellation of Booking by Fit 4 Future Fdn/Group

In exceptional circumstances where we may have to cancel our Extended After School Club
service, will provide the customer with as much advanced notice as possible. In this event, we
will offer a credit note equivalent to the amount of all monies paid for the cancelled booking.

Please note Fit 4 Future Fdn/Group are not liable for any other costs associated with the
cancellation.
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Late collection of Child/ren

Parents/legal guardians are required to advise us if they will be late collecting their child by
calling 020 3802 6909. This prevents both the staff and child from worrying. In the event of a
child/ren not being collected on time the following process will be followed: A late fee will be
charged per child if they are not collected by 6:00pm. The late fees are £15 for lateness of
between 1-15 minutes and thereafter £1.00 per minute. For example; arrival at 6:20pm will
incur a £20 charge and arrival at 6:32pm (17 mins late) will incur a £32 charge. The late fee
covers the cost of staff overtime to remain with the child. All late charges will be INVOICED. All
invoices will be expected to be paid within 7 working days.

Personal Property

Valuable items should not be brought to any of our Extended After School Clubs. We will not be
liable for the loss or damage of any item of personal/valuable property brought to our venue.
We advise parents to ensure that all bags and clothing are clearly labelled with the child’s

name.
Mobile Phones and Electronic Devices

Children are requested not to bring mobile phones or electronic devices to the Extended After
School Club. In certain circumstances, and if a mobile device is brought in by a child, the device
will be kept in the site manager’s box which will be locked and secured at all times. We do not
take any responsibility for the damage or loss of any mobile phone or electronic devices that
are brought. Please note that our site has access to a site phone and/or tablet device to be used
appropriately within our Extended After School Club and in case of emergencies.
Parents/Guardians are required to contact us on 0203 802 6909 if they wish to speak with their

child during service times.
Food and Drink

Light bites, snacks, squash and drinking water will always be accessible to children throughout
our sessions. Fit 4 Future Fdn/Group have a strict NO NUT policy, which will be adhered to
during Extended After School Club. Any child given these snacks will be in accordance with their
allergies record and listed dietary requirements.



Behaviour

Fit 4 Future Fdn/Group ensures that all staff and children attending are treated with the same
respect during all activities, with the use of effective behaviour management strategies to
promote the welfare & enjoyment of all children attending. We expect our staff and children to
be free from bullying harassment and aggressive behaviour and will not tolerate such behaviour
from children attending the Extended After School Club or from their parents/legal

guardians. We will work in partnership with parents and children with the aim to manage
behaviour using clear, consistent & positive strategies. Our staff will use encouraging positive
behaviour as well as providing clear guidance for managing poor behaviour and maintaining the
safety and welfare of children and staff. We recommend that all our activities have clear ‘rules

and agreements in place’, these can be displayed for all to see.

We have a responsibility for ensuring the well-being and safety of all children in our care and
have approved procedures for managing behaviour. We follow a zero-tolerance policy on
discrimination, bullying and persistent poor behaviour of any kind. On rare occasions, and in
more serious cases, we reserve the right to ask parents/legal guardians to remove children
from the Extended After School Club. In the event of unacceptable behaviour by parents/legal
guardian we also reserve the right to terminate any current bookings. In these events, no
refund will be made for days booked and paid for, and any costs associated with the exclusion
of the child, or the termination of the account including transport home, will be the
responsibility of the parents/legal guardian.

Sign in and sign out of child/ren and Security

We have strict security procedures to ensure the safety of your child/ren which is paramount at

all times;

e All children must be signed in by a Fit 4 Future Staff member and signed out when they leave
by parent/guardian or authorised person collecting them.



First Aid

In the event of an accident, first aid will be administered in accordance with the permissions
you have agreed within the registration process to children in our care, and the emergency

services will be called if necessary.
Health and Medication

Any medical conditions must be fully disclosed at the time of booking (on the Emergency
Contact Details Form). Essential prescribed medication must be handed in to the Site Manager
for safe keeping and a medication consent form is completed and seen by the Site manager.

Iliness and First Aid

We require that all children who are ill or infectious be kept home for the full duration of their
ailment, and for 48 hours after the last symptom occurs. We will only administer medication if
it has been prescribed by a doctor or other health professional.

If a child is deemed too ill by the Site Manager upon arrival, we reserve the right to refuse entry
until the child has been symptom free for at least 48 hours. In the event of an accident, first aid
will be administered to children in our care, and the emergency services will be called if

necessary.

Essential prescribed medication including EpiPen’s must be handed in to the Site Manager for
safe-keeping.

Data Protection

Fit 4 Future Fdn/Group is registered as a Data Controller under the Data Protection Act 1998
(GDPR from 25th May 2018). To process your booking, we need to collect personal details
about you and your children. We will treat it as confidential and keep it secure, complying with
all relevant UK legislation. We will use your email address and telephone number to contact
you with information that relates to any bookings that you make and any information that we
might need that relates to the welfare of your child. We would also like to use some of your
details to tell you about our products and services, and those of our parent/sister organisations
and will ask for your consent during the registration / booking process. You may unsubscribe at

any time.



Safeguarding

At Fit 4 Future Fdn/Group, team members go through strict safer recruitment process including
enhanced DBS clearance reference checks and disqualification by association checks. Fit 4
Future Fdn/Group have legal obligations in relation to Safeguarding. Our staff have a duty to
respond if they suspect a child in their care may be suffering from abuse. Any disclosure of child
abuse or neglect will be fully investigated and reported to our internal regulator, Ofsted and all
other official agencies.

Concerns, Compliments and Complaints

At Fit 4 Future Fdn/Group, we aim to work in partnership with parents to deliver a high quality
childcare service for everyone. If for any reason we fall short of this goal, we would like to be
informed in order to amend our practices for the future. Records of all complaints are kept for

at least three years. A summary of complaints is available for parents/guardians upon request.
Equal Opportunities

Fit 4 Future Fdn/Group is an equal opportunities employer and welcomes all children,
regardless of gender, ability, race or religion. Each child attending our services is of equal value
and is entitled to equal access of opportunity. The company operates a zero-tolerance policy on
discrimination or bullying of any kind.

Insurance

Fit 4 Future Fdn/Group has Public/Employee Liability insurance cover and an insurance
certificate is displayed at each of our sites.



